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B Poccun npoxoamnT aKCneprMMeHT Mo BHEAPEHMIO CUCTEMbI OLLEHKWN rpaXxaaHamm ycnyr
opraHunsauuii coumanbHon cgpepbl. ATa cuctema paspabotaHa MuHTpynom Poccum un
MuHumndpbl Poccum npmn Metoanyeckon nogaepxke AreHTcTea cTpatermyeckux MHMumaTus
(ACW) Bo ncnonHeHne nopyyerns MNpeaunaeHTta Poccun. MNonyyeHHble pe3ynbTaTthl gagyT
obpaTHyto cBsI3b 00 YCNOBUSIX OKA3aHWUS YCNyr OpraHn3aumsMn 1 BbIICHUTb
yIOBNETBOPEHHOCTb rpaxaH Ka4eCTBOM AOLWKOJ/IbHOMO U WKObHOro 06pa3oBaHus,
MeaVLNHCKOWM MOMOLM, NPOBEAEHNSI MEAMKO-COLMaNbHON 3KCnepTuabl, a Takxe paboThbl
opraHnsauui msKynbTypbl K cnopTa.

B 2026 rogy oueHka opraHvM3aumii NpoBOAMTCS B NMUIOTHOM pexume. Kaxaplii permoH —
y4aCTHMK 3KCMepUMEHTa CaMOCTOSITe/IbHO OnpenensieT TUMbl OpraHn3aunii.

I'Iony'-laTenb YyCNnyrm cMoXeT OUEHNTb: y,ﬂ,OGCTBO, KayeCTBO 1N CKOPOCTb OKa3aHusd ycnyr,
YUCTOTY U KOMAPOPT NOMELLEHNA, BEXTNBOCTb, ,D,OﬁpO)KeﬂaTeﬂbHOCTb N npogoeccnoHanns3m
COTPyAOHUKOB, OOCTYMNHOCTb yCnyr ons noaen c orpaHm4eHHbIM BO3MO>XKHOCTSAMN.

MNpUHATB y4acTre B 3KCNEPUMEHTE MOryT poccusiHe cTaple 18 net — XMTenu pernoHos,
3aperncTpmpoBaHHble Ha nopTane focycnyr n noATBEPAMBLINE NONYYEHNE YBELOMIEHWIA.
MNocne okasaHus yCnyru ccblfika Ha onpoc NPUAET Ha SNEKTPOHHYIO MOYTY, B NNYHbIA KABWMHET
1 B MOBUNbHOE npunoxeHue. lNepeinas no Hew rpax.aaHe CMOryT NOCTaBMTb CBOK OLLEHKY
opraHv3auun u, Npu XenaHum, OTBETUTb Ha BOMPOCHI.

Onpoc He 3aiiMeT MHOr0 BPEMEHW, HO MOMOXET BbISIBUTb HEAOCTATKU B AEATENBHOCTY
obbekTa 1 onpeaenunTb, Kakme ynydweHns TpebyoTcs Ang NOBbIWEHNS KavyecTBa ero paboTbl
N YNyYlEeHNs Ka4ecTBa 0Ka3biBAEMbIX YCAYT.

«BHeOpeHne NpMHUMNOB YENOBEKOLIEHTPUYHOCTM B OpraHmn3aumax counanbHom cdepbl —
0QHa N3 BaXHbIX 3a4a4 AreHTcTBa cTpaTermyeckmnx namumnatme. PaboTa Taknx yuypexaeHui
doopMuMpyeT OCHOBY Hnaronony4yms Yyenoeeka. 9Tuka, 6€CKOHIIMKTHOCTb, TAKTUYHOCTb,
onepaTtmMBHOCTb NpW NONYYEHUN YCNyru — BCE 9TO BO MHOMOM (hopMupyeT OoBepue 1 gaet
YBEPEHHOCTb XUTENsM B 3aBTpallHEM OHe. 3anyck HOBOM CUCTEMbI OLIEHKWN KayecTBa —
Cepbe3HbIli War B KOMNIEKCHOM paboTe Nno yny4weHnto Nonb30BaTeNbCKoro nyTu, NOBbIWEHWIO
KoMgoopTa U YPOBHSA KOMMYHUKaUWiA», — OTMETUNa reHepanbHbii gupektop ACU CeeTtnaHa
Yynwesa.

NTorosble pe3ynbtarthbl 6y,D,YT DOCTYMHbI PyKOBOACTBY opraHm3aumn, a Takxe dpenepanbHbiM
N pernoHanbHbIM OpraHam NCNONIHUTENIbHOW BN1acTu n 6y,D,yT NCcnonb30oBaTbCA ON1A NPUHATUA
Mep Mo yny4yweHuno pa6OTbI OpI'aHVI3aLI,VII7I M NOBblWEeHNA KadeCTBa npenoctaBndaemMblX MU

ycnyr.

MoapobHas nHdopmaums ob akcrneprMMeHTe nNpeacTaeneHa Ha nopTane focycnyr no ccblfike

B akcnepumeHTe yyacTsytoT 30 permoHoB:
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1. Benropoackas obnactb

2. Bnagnmnpckas obnactb

3. Bonorogackas obnactb

4. BopoHexckas obnactb

5. 3abaiikanbckuii kpa

6. KanuHnHrpanockasi obnactb

7. KabapaonHo-bankapckas Pecnybnuka
8. KapauyaeBo-Yepkecckas Pecnybnuka
9. Kemeposckasi obnactb — Kysbacc
10. Knposckast obnactb

11. JleHuHrpaackas obnactb

12. Jluneukas obnactb

13. MypmaHckas obnactb

14. Huxeroponackasi obnactb

15. HoBocmbupckast obnactb

16. [Nepmcknin kpan

17. [puMopckuin kpam

18. Pecnybnuka Antai

19. Pecnybnuka Komu

20. Pecny6nvka Kpbim

21. Pecnybnuka Caxa (SkyTuns)

22. Pecnybnuka TaTtapcTtaH

23. PazaHckas obnactb
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. CaHkT-leTepbypr

. CaxanuHckas obnactb

. CBepanosckas obnactb
. CeBacTononb

. CMoneHckas obnactb

. YnbsiHoBCKasi obnactb

. XabapoBckuii kpaii
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Bawa oueHka — °©
3asor Ka'-IECTBeHHOFO
BOCMUTAHUA

Kak yyacTtBoBaTb

€T

MNMocTaBbTe OLEHKY
M OTBETLTE Ha BONPOChHI

TN

MepenpguTte No ccbisike
B YB€4,0MJIEHNU

JoxxauTtecb yBeOMAEHUSA
ot locycnyr

Hy»keH akkayHT Ha [ocycayrax
C NOATBEPXAEHHLIM MOSTYYEHUEM
yBeAOMAEHUA

Mo»HO OCTaBUTb KOMMEHTapUA —
OH MOMOXET MOHATb BaLLy OLEHKY

OTKpoeTCcs KOpOTKUIA Onpoc —
3alUMET 2-3 MUHYTLI

YBenoMieHUs NpuxoaaT nocsie noctynaenus Ha focycnyrm uHpopmaLmm o noceLw,eHmum opraHmsaumm

MpoiTH oNpoc MOXHO C NepUoaMYHOCTLIO 1 pa3 B KBapTan

YTO MOXXHO OLLEHUTDb

JlerkocTtb Nosy4yeHUs HY>KHOM MHopMauun = YuctoTa M KoMPOpT NOMELLEHNIH
Yno6cTBO U CKOPOCTE OKaszaHua ycnyr = BexknueocTe U gobpoXkenatenbHOCTE paboOTHUKOB

MpodeccmoHanmsm paboTHUKOB | [LOCTYNHOCTb A8 IOAENA C OrPaHUHEHHBIMM BO3MOXKHOCTAMM 31,0POBbSA
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